Inbound
MNeow answer every call with smart
custom routing and record every
interaction, With multiple open
source solution, at Dialplug we

believe we can provide maximurm

| walue to our customers through our

| best-in-alas (e

nd our ready to go CRM integrations

to track your inbound calls.

= Telephony exg
* Astensk know how
* \icidialer know how

= SIPAVOIP experts

tion for W

of your lead

Qutbound
Whether you are loaking for a
telemarketing software or a multi-

;agem. setup, al dizlplug we can work
with yau to understand the end to
end business process and which
eventually helps in 2asily engaging
| witha large number of people by
dialing numbers, and also track and

manage these calls, including
:pL'l."\.dncnl and easy access to the call

rdings 1n your am system.

5 integration with crm
Zero footpnint solution

Ready to go

Intercom
If you are small corporate, or a large
conglomerate, or a residential
community, and looking for a cost
effective and highly efficient cloud
based intercom PBX system for your
communify, we are confident to
provide of great value. Our
conzultants have large scale Experbsé
in use of astensk; freephyx, and dlgnali

transformation initiatives. y

Flexible subscription model
Much improved CRM

productivity

Integram
cloud-b
i

Omnichannel
:ﬂ_‘i Businesses realize the benefits anq:
i move towards integrated and
islmpllhed customer experience across
j multi channels. we have partnered
Yf’llll a leading Technology platform lts:
! create 5 omni channe| experience
center for end users. Its time to
change the game, Shift to Omm
channel custamer expenence and
predict issues early as customer is

nawigabing through s support

Gold cla:
* 99% Uphime
* Setup on industry leading

cloud provider

'We look forward to doing great things with you anywhere in the world




